=TI G ST

?7’ DEPT. OF Thauoidals
Yo OW%"}OCM; H

L,‘//]\S log November 25, 1998 ggpEC -3 AlN: 23
The Honorable Sam Brownback :
United States Senate _ é/ 775’//
410 Hart Senate 0. B. @5/_757,
Washington D C 205 10

Dear Senator Brownback:

| am writing this |etter to you as a constituent of yours and an owner of atravel
agency.

The recent decision of major US. airlines to cap commissions at $100 on
internationa airfares is just one more step in the airlines al-out assault to drive the travel
agent from the marketplace.

By forcing us from the marketplace, consumers will have no choice but to deal
with the airlines directly through 800 numbers and the Internet. This will ultimately result
in the consumer paying more money for ther airline tickets. This fact was recently
confirmed in the"20/20" television program which clearly illustrated that when you
removed the travel agency from the scene, the airlines can over-charge the consumer at
will.

| am deeply concerned about what the airlines are doing to force the traveling
public to ded directly with them through their 800 numbers and the Internet. The airlines
do not want the public to have sources of unbiased information on arfares readily
available to them. We, the travel agents are the only ones who provide the consumer with
complete and unbiased comparative fare and schedule information today.

The arlines new commission policy smply fuels the fires of concern about the lack
of arline competition in today’s marketplace with its fortress hub system and controls over
the computer reservations systems. Please write the Secretary and the Attorney General
asking them to take the necessary steps to prevent these monopolistic practices of airlines
from harming the travel consumer.

In addition to their determined effort to do away with the agency system they
control the major transportation in our country. They have the power over whether cities
can, or won't be able to attract new businesses or, even keep the ones they have because
the major carriers control the transportation - the air service to cities and the cost of that
service. And they run out any new start-up carrier that dares to challenge their service.
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“Lila F. Ingvaldson, er
The Travel Company

CC: The Honorable Janet Reno,Attorney Genera
¢’Phe Honorable Rodney Slater, Secretary of Transportation
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